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TERMS AND CONDITIONS OF SALE:  
1. Payment is to be made strictly 30 days from the date of the invoice or special payment terms 

have been agreed in writing between CSID (CardServ ID Pty Ltd) and customer. Late payments 
will stop delivery of goods and future credit facility will be reviewed. Payment is to be made by 
either cheque or Direct Credit via MYOB “Pay Now” link to the following bank account:  
Bank: National Australia Bank (NAB) 
Account Name: CardServ ID Pty Ltd  
BSB: 082778 
Account: 929961863 
 
Note: CSID (CardServ Id Pty Ltd) does not take or store any customer Credit Card details. All 
payment is done securely through a link, by the customer. 
 

2. Prices, discounts and currency variations are subject to change without notice, unless 
otherwise indicated and agreed, in writing. 
 

3. CLAIMS & RETURNS  
All products sold will be deemed to be of the required quality and type unless a claim specifying 
particulars of deficiencies or incorrect type is made in writing within 7 days after the receipt of 
the goods by the purchase. Where products are on forwarded by nominated carrier by the 
purchaser then a receipt from the carrier shall be considered adequate proof of delivery and 
CSID (CardServ ID Pty Ltd) liability will cease. Any items returned to CSID (CardServ ID Pty Ltd) 
will incur a 20% re-stock fee, payable by the customer, unless specified no return. 
 

4. DELIVERY CHARGES  
A nominal delivery charge will be made against all orders, unless prior agreement between CSID 
(CardServ ID Pty Ltd) and customer, that we will deliver. 
 

5. BINDING AGREEMENT 
These Conditions of sale constitute and embody the entire understanding and agreement of the 
parties and supersede all prior representations, agreements, statements and understandings 
whether oral or in writing and shall be varied only in writing executed by the parties. The 
customer shall be deemed to have accepted these conditions upon accepting delivery of all or 
any part of the goods or otherwise acknowledging these conditions or signifying its acceptance 
in some way, whichever first occurs.  
 
 



 
6. PASSING RISK & PROPERTY  

Risk in the goods shall pass to the customer upon delivery of the goods to the customer or 
collection of the goods by the customer's agent or courier. The property in the goods supplied 
shall not pass to the customer until the customer has paid for the goods in full including any 
outstanding extraneous charges pertaining to the invoice.  
 

7. WARRANTY 
CSID (CardServ ID Pty Ltd) exclude to the extent permitted by law all warranties expressly made 
pursuant to these conditions of sale. CSID (CardServ ID Pty Ltd) extends to the customer such 
warranties as are oƯered by the manufactures of the goods sold to the customer. This duration 
of this warranty shall be as stated in CSID (CardServ ID Pty Ltd) written quotation or proposal to 
the customer. This warranty does not extend to goods subjected to misuse or improper 
application and maintenance by the customer or third-party technicians who do not have 
manufacturers technical support accreditation. This will result in the manufacturer’s warranty 
being voided and customer will be charged service fee and parts to fix the issue. CSID (CardServ 
ID Pty Ltd) shall have no liability for any loss or other indirect or consequential loss or damage. 
All service and labour warranty are subject to the agreed warranty T&C as communicated by the 
Service Technician at time of quote. 
 

8. INDEMNITY 
The customer will indemnify and hold harmless CSID (CardServ ID Pty Ltd) against any loss or 
damage because of the customer's negligence, misrepresentation. Alteration of the goods as 
supplied or default in relation to any of the goods.  
 

9. PROPER LAW  
This agreement shall be governed by and interpreted in accordance with the laws of the state of 
New South Wales and of the commonwealth of Australia and the parties hereto submit to the 
jurisdiction of the courts of New South Wales and the federal courts to which courts of 
appropriate jurisdiction there shall be submitted for determination and dispute, claim or 
demand arising out of this agreement or anything done in pursuance or in purported pursuance 
thereof.  


